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Choosing an international study destination is one of the most important decisions you can
make. Your family and friends may be able to help but making a final choice and applying
to an education provider can be daunting. This is why many students get help from an
education agent or counsellor.

This guide is for you and your family to understand the role of agents working with
UK-bound students and the service they should provide.

A good education agent will help you to:

Confirm that the UK is the
right study destination for
you, and to understand
your course options and
visa requirements

Identify education
providers that meet your
academic, personal and
financial circumstances

Apply to your chosen
education providers

Prepare to come and
study in the UK

Gather and submit the documents Evaluate your offers and provide
you need for your visa guidance on admissions deadlines
-
They will have:

Use this checklist to identify good quality education agents:

If you know where you want to apply, is the education agency listed as an official

representative or partner on the school/college/university website?




Important sources of information

Study UK shares the latest updates and advice on studying in the UK.
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What you should expect from your education agent

* Awell trained agent will explain the UK
education system, the different regions of
the UK and the schools/colleges/universities
they represent. They should give you a good
understanding of the many options open to
you in the UK.

* They should know what the national code of

is and show you a copy. Familiarise yourself
with the national code to see how your
education agent is doing.

* Many education agents will regularly attend
training delivered by their partner education
providers, the British Council, and UK
Visas and Immigration (UKVI).

* The UK does not require a licence for
agents to recruit students to UK universities,
colleges or schools but agents operating in
your country may require a local licence. Do
your research beforehand to find out if this
applies in your own country. This may include
checking with your government’s education
department or official agent association
websites.
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= Agent fees are typically covered by the
school/college/university in the form of
a commission payment, which covers the
agent’s operating costs. Regardless of
whether the agent is paid a commission or
not, they should give you high-quality and
unbiased advice.

* Some education agents may charge for
additional services. They should be clear
with you at the start of the process if they
will charge you any fees and what they are
for. If you are unsure you may check with
the education providers that you plan to

apply to.

* Agents cannot provide you with favourable
entry requirements, alternative application
options, or access to information that differs
from a student applying directly. If an agent
claims to be able to do this, contact the
education providers you are applying to,
report it, and seek clarification.




Whilst some agents do charge fees for their service,
this should be explained clearly from the start.
Agents should not hold money or make payments on
your behalf. If you are unsure about an agent asking
you for money, check with the institution you are
applying to see if this is legitimate.




